VYr1Bepxkaeno ot 01.01.2024r.

TQ\GA A

r 1

YBa:xxaemble rocTu!

Me1 paznb!l npuBercTBOBaTh Bac B kommiiekce otapixa « Taranai Tepmai»!

[Toxanyiicta, BHUMaTeIbHO O3HAKOMBTECh C MPABUJIAMU MPOKUBAHHUS B KOMIUIEKCE OTJIbIXA.
Hacrosimue [IpaBuia pazpadoransl Ha ocHoBe [locTtanoBnenus [IpaButensctBa Poccuiickoit deneparun
ot 09.10.2015r. Ne 1085 «O06 yrBepxxaenuu [IpaBui npenocraBiaeHns TOCTUHUYHBIX YCIyT B POy,

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimue nmpaBuiia yCTaHaBJIMBAIOT MOPSIOK OPOHUPOBAHUS, pa3MEIeHHs, TPOKUBAHUS,
npenocTaBiieHus U omnathl yeayr B Kommiekce oripixa «Taranait-Tepman» (nanee Otens).

1.2. Hacrosmue IlpaBuna mnpoxuBanuss B Kowmmekce otaeixa «Taranait-Tepmany,
pacmojoxkeHHOM 1o aapecy: 456219, UenaOunckas o6macth, r. 3natoyct, np. 30-netus [lobensi, 1.3,
pa3paboTaHbl B COOTBETCTBUHU C 3aKOHOM P® ot 7 ¢espans 1992 roma Ne2300-1 «O 3amure mpas
notpebureneity, [locranosnenuem [IpaBurenscrBa Poccuiickoit @eneparuu ot 18.11.2020 Ne 1853 «O6
yTBepkaeHuH [IpaBui mpegocraBieHns TOCTUHUYHBIX yCiIyr B Poccuiickon denepanumny, GenepanbHeIM
3akoHOM 0T 23.02.2013 Nel5-®3 «O06 oxpaHe 310pOBbsS I'paxkJaH OT BO3JEHCTBHSA OKpPYKAIOIIETO
TabaYHOTO JIbIMA MOCJEACTBUN MoTpedsieHns Tabaka», denepanbHbiM 3aKk0oHOM OT 27.07.2006r. Nel52-
®3 «O nepcoHanbHBIX JaHHBIX», DenepanbHbiii 3akoH oT 18 wmrons 2006 roma N 109-03 «O
MUTPAllMOHHOM y4yeTe MHOCTPAaHHBIX I'paxaaH W Ml 0e3 rpaxaaHcTtBa B Poccuiickoit denepanuny,
3akoH P® ot 25.06.1993 N 5242-1 (pexn. ot 22.06.2024) «O npase rpaxaan Poccuiickoit ®denepannu Ha
CBOOOTY MepeIBIKEHUSI, BRIOOp MecTa MpeObIBaHUS U )KUTENIbCTBA B Tipenenax Poccuiickoit deneparuu
ABJIAETCS KOPIOPAaTHUBHBIM HOPMATHUBHBIM AKTOM, DPEIVIAMEHTUPYIOIIMM BHYTPEHHIOI JEATEIbHOCTh
Orens.

1.3. Uudopmanus, kak o camoMm Ortene, Tak U 00 OKa3bIBA€MBIX MM YyCIyrax, coaepiaiias
nepeyeHb CBeICHNH, IpeycMoTpeHHbIX 1.4 «[IpaBuin npegocraBienust ['oCTUHUYHBIX yciyT B POy.

1.4. B xaxaoMm ['OCTHHMYHOM HOMEpe M Ha CTOMKE perucTpauu B CIykOe mnpuema Hu
pa3MenieHust HaxoguTcs uHdopmanus o cobmoaenun IlpaBun npoxusanus B Kommekce oTabixa,
[IpaBun moBeneHUss B upe3BBIYAWHBIX cuTyauusx; [IpaBun moxapHoit Oe3omacHoctu; IlpaBui
MOJIb30BaHUs dJeKTponpudopamu, [IpaBuia mocemenus: 6anu, cayHsl, 0acceiitna Taranaii Tepmant.

1.5. OcHOBHBIE TOHATHSI, HCTIOIB3YEMBIE B HAacCTOAIMX [IpaBuiax:

® «Otenby» - CPEACTBO pa3MeEIIeHUs, MPEICTaBIAIoNIee COOOH MMYIIECTBEHHbBIH KOMILIEKC
(3maHue; YacTh 3/1aHus, 000pYJAOBaHHE U MHOE WMYILECTBO), MPeAHA3HAYEHHBIN AJIs MpeaoCTaBICHUS
YCIIYT.

o «cronHUTENBY - FOPUAWYECKOE JIHUI0, MPEIOCTABISIONUN MOTPEOUTENI0 TOCTUHUYHBIE
YCIIyTH.

o «[lorpebutens» - rpakIaHWH, TPyNNa TpaxJaH WIK OPUIXYECKOE JHIIO0, HMEIOIIee
HaMEpPEHHUE 3aKa3aTh, 3aKa3bIBAIOIINM NN UCIIOJIB3YIOLINI YCIIYTH, KaK JUIsl JMYHBIX, TaK U I AETOBBIX
nesnei.

2. HOPAAOK INIOCEJIEHUA, PETUCTPAIIUMU, ITPOXKUBAHUSA U OIIVIATBI YCJIYI' B
OTEJIE



2.1. Otenp mnpeaHasHauy€Ha [UIsli BPEMEHHOIO IPOKUBAHMS TpakJaH B TEUEHUE CpPOKa
COIJIACOBAHHOI'O CTOPOHAaMHM. MMHUMAaJIBHBIA CpPOK TNpOKUBaHUS - OJHM cyTku. Ilo ucreuenun
corylacoBaHHoro cpoka Ilorpebutens 00s3an ocBoOoauTs HOMEp. I1pu JkenaHuu NPOAIUTH NPOKUBAHUE,
[TorpeOutento HEOOXOAUMO COOOIIUTE 00 3TOM AAMHUHUCTPATOPY CIYXKObI MpUEMa U pa3MEILEHUs He
no3jHee, 4eM 3a 12 yacoB A0 pacu€THoro yaca. IIpojuieHne cpoka MpoKUBaHUS B 3TOM K€ HOMEpe
BO3MOYKHO TOJIBKO IIPU OTCYTCTBUH Ha HETO MOJTBEPKIEHHON OPOHU B M0JIb3Y TPETHUX JIUII.

.2. PesxuM pabotsl OTenst KpyriioCcyTOUHbIN, CEMb JHEHN B HEJENIO.

2.3. B Orene ycraHoBieH enunblid pacuétHbiii yac — 12.00 (Bpemst mectHoe). Bpems 3ae3na
15:00 (Bpemst MecTHOE), Bpemst Bble3sia u3 Otensa — 1o 12:00 (Bpemst MecTHOE).

2.4. 3ae3n B Otenpb npousBoautcs nocie BHeceHus [lotpedurenem 100% mpenoraTel 3a BeCh
MEePUO/I MPOKUBAHUS.

2.5.3ae31 B Otenpb 6€3 mpeABapUTEIHLHOTO OPOHHUPOBAHUS MOXKET OBITH TPOU3BEICH TOIBKO IPH
HAJIMYUH CBOOOTHBIX HOMEPOB 3aIlpalIMBAaEMOM KaTeropuy Ha JaTy 3ae3/a.

2.6. Peructpauus B Otene rpaxaan P® ocyiiecTBiasieTcsl M0 NpeAbsABIEHUN UMU IacnopTa
rpaxaanuHa Poccuiickont ®enepanuu, yAOCTOBEPSIOMIETO JIMYHOCTh TpakaaHuHa Pocculickoit
®enepaunn Ha Tepputopun Poccuiickoit ®denepanu WM NACoOpTa, YAOCTOBEPSIOIIETO JIMYHOCTh
rpaxxaanuHa Pocculickoii @enepaunn 3a npenenamu Poccuiickoit @enepauuu, - A JULA, TOCTOSHHO
nposkuBarouero 3a npegenamu Poccuiickoit @enepanuu. Peructpauus B Otesie HECOBEPIIEHHOIETHUX
IrpaXXJaH, HE JOCTUIIUX 14-1eTHero BO3pacTa, OCYHIECTBISETCS Ha OCHOBAaHUU JOKYMEHTOB,
YIOCTOBEPAIOLIUX JIUYHOCTh HAXOIALINXCS BMECTE C HUMM POAUTENEH (YCHIHOBUTENEH, OIEKYHOB) WU
OJIM3KUX POJICTBEHHUKOB, COITPOBOXK/IAOIIET0 JIMIA (JIUIL), JOKYMEHTA, YIOCTOBEPSIOLIEr0 NOJTHOMOYHS
COIMPOBOXAAIOIIEr0 Juia (JIMI), a TaKKe CBHUAETEIbCTB O POXKIECHUU ITHX HECOBEPUICHHOJETHHX.
Perucrpanus B Otene HeCOBEPILIEHHOJIETHUX TPakJIaH, JOCTUTIINX Bo3pacTa 14 jert, 6€3 conpoBOXIEHUS
3aKOHHBIX MPEJCTaBUTENICH MOXKET OBITh OCYILIECTBJICHA TOJBKO C MHUCBMEHHOI'O COIJIAcUsl 3aKOHHBIX
npeacTaBuTeniel (poauTeneil WM OJHOTO M3 HHMX) Ha OCHOBAHUHU JOKYMEHTOB, YAOCTOBEPSIOLIUX
JUYHOCTh 3THUX HECOBEPIIECHHOJETHUX. 3aCelICHHE WHOCTPAHHBIX TpakJaH OCYILECTBISIETCS I10
IpeIbsBICHUY UMHU HAllMOHAJIBHOTO MacropTa (00s3aTesieH BCerja) BMECTe ¢ MUTPAllMOHHON KapToi/
paspelIeHneM Ha BpeMEHHOe IPOKMBaHue Ha TeppuTopuu PO/ BUIOM Ha KUTENBCTBO.

2.7. Otenp wumeer mnpaBo oTka3aTk IloTpeduTento B pa3MelleHMH MpU OTCYTCTBHH
BBIIIIETIEPEUNCIIEHHBIX IOKYMEHTOB.

2.8. Ilpu odopmienun npoxxkuBanus Otens 00g3aH o3HakoMHUTH [loTpeburens ¢ kareropueit
HOMEpOB, JECHCTBYIOUIMMH TapudaMu Ha MpOXKHUBAaHUE, BUJAMM YCIYT, MpenocTaBisieMbiMu B Otene
0€eCIUIaTHO WX 32 JIOIOJHUTENBHYIO IIIaTy.

2.9. Orenb onpenenser NepedeHb yCIyT, KOTOpbIe BXOIAT B lieHy HoMmepa. [loTpeduTens 00s13an
OIJIATUTh YKA3aHHYIO HCIIOJIHUTEIEM YCIYTy B MONHOM oObeme mocie ee mpuHsaTus. C cormacus
[ToTpeburens yciryra MOKET OBITH OTIJIaY€Ha UM B TIOJTHOM 00BEME UM aBAHCOBBIM METOJIOM.

2.10. Inara 3a mpoxkuBaHue U ycuyru B OTese OCyIEecTBIseTCs 0 CBOOOAHBIM (JIOTOBOPHBIM)
[[EHaM, COTJIaCHO YTBEPXKACHHOMY pyKoBoicTBoM Ortenst mnpeiickypanty. LleHooOpa3oBanue Ha
l'octunnunbie HOMepa B Ortene sBiusgercs AUHAMHYHBIM. [leHa Ha pa3memieHue B Otene MOXKET
U3MEHATbCS B JI00oe Bpemsi Ha ycMmoTpeHue Mcmonnurtens. CTOMMOCTb HOMepa (QUKCUPYETCs MpHU
OpOHHpPOBAaHMM HOMEpPAa U HE M3MEHSETCs BIUIOTh J0 OKOHYaHMs cpoka npeObiBaHust IlorpeOurens B
Ortene. Omutata TpOU3BOAUTCS B pyOJIsiX, HATMYHBIMH JIEHEKHBIMU CPEICTBAMH, IMyTeM OE3HAIIUYHOTO
MIEPEYUCIICHHUS T10 IOTOBOPY OPOHUPOBAHUS WIIH C UCIIOJIb30BAHUEM PACUETHBIX (0aHKOBCKHUX) KapT.



2.11. duckalbHbIN Y€K ¥ KBUTAHIIUS 00 OIUIATE BBIJAIOTCS MPYU BHECCHUH HATMYHBIX JIEHEKHBIX
cpencTB B kKaccy OTenst UM MyTeM CIHCAaHUA JEHEKHBIX CPelCTB ¢ 0aHKOBCKOM KapThl [loTpeOurens.
OKoHUaTeNBHBIN pacyeT MPOU3BOAUTCS MPHU 3aCEIICHUH.

2.12. Ilnara 3a npoxuBanue B OTese B3UMAETCSI B COOTBETCTBUU C YCTAHOBIJIEHHBIM Pacu€THBIM
gacoM 12:00 (BpeMs MECTHOE).

2.13. Ilpu npoxuBaHuU MeHee CYTOK (24 yaca) mjaTta B3UMAeTCs 3a CYTKM HE3aBHCHMO OT
BPEMEHHU 3a€371a U BbIE3/a.

2.14. Ilpu pazmemiennu [ToTpedurens 10 yCTaHOBIEHHOTO BpEMEHU 3ae3/1a (PaHHHM 3a€3/1) IPH
HAJIMYMH CBOOOTHBIX HOMEPOB IUIaTa 32 HOMEP B3UMAETCsl 3@ TIOJTHBIC CYyTKH.

2.15. B cyqae ecnu [ToTpeOuTens UM ero npeacTaBuTeb, JKeIaeT rapaHTUPOBATh 3aCEIICHUE
panee 14:00 B 1eHb 3ae3/1a, TO HOMEP JOJDKCH OBITh 3a0pOHUPOBAH U OIJIAYEH C MPEIBIIYIINUX CYTOK, T.C.
3a OJIUH JIeHb 10 pakThuueckoi aatel 3ae3fa [lotpedutens B Otenb.

2.16. B ciyuae panHero 3ae3na [loTpeburens, oruiata Mpou3BOAUTCS 1O TEKylIeMy Tapudy B
CIIEIYIOLIeM TOPSIKE:

®0T 2 10 24 yacoB a0 yaca 3ae3aa — 100% oT ctouMocTu HoMepa.

B cnyuae 3agepxku Beie3na [lorpeOutens ruara (mpojjieHHE MPOXKHBAHHUSA) B3UMAETCs IO
TeKyIieMmy Tapudy B cleayromeM HopsaKe:

00T 1 110 24 yacos nocine pacuetHoro yaca — 100% ot ctouMocT HOMepa.

2.16.1. [Ipu nocpoyHOM BBIE3/IE U3 HOMEPA BO3BPAT ACHEXKHBIX CPEJICTB 32 HEUCIIOIb30BAHHbBIE
4yachl IPOU3BOAMUTCS NIPHU YCIOBUU KOMIIEHCAUU pacxonoB Mcnonuurens. Bo3BpaT qeHEXHBIX CPEICTB
3a Heucnob3oBaHHbIE [loTpedbuTenem ycinyru, B CBSI3U C IOCPOYHBIM BBIE3ZIOM M3 OTENS IPOU3BOIUTCS
B CJIEJIYIOIIEM MOPSJIKE:

e [lorpeOutens 3abmaroBpeMeHHO, 3a 24 4yaca A0 AaThl U BPEMEHM BbIe3Aa oOparaercs K
aJIMUHUCTPATOpPy C MPOChOOH OCYIIECTBUTH BO3BpPAT ACHEXKHBIX CPEIACTB (MpH cede MMETh MacnopT U
9K3EMIUISIP Y€Ka, MOJIy4€HHOIO IIPU OIUIATe YCIIYT);

e [loTpeOuTenp 3amoiHsAET 3asBIEHHE O BO3BpaTe€ paHee OIUIAYEHHBIX YCIYT C YKa3aHHEM
MIPUYUHBI (AOCPOUYHBIN BBIE3N);

® AJMHUHUCTpATOp 0(OpMIIIET MaKeT TOKYMEHTOB Ul BO3BpaTa (Bce JOKYMEHTHI IepelaloTCs
B Oyxrajrepuio M B LEIIX oOecneueHus KOPPEKTHOTO o(opMIIeHHs MpoLEeaypa BO3BpaTa MOXKET
3aHUMaTh 10 30 MUHYT);

e [loTpeOuTenb MOANMUCHIBAET 3asIBICHHE O BO3BPATEe, PACXOJHBINA KACCOBBIM OpAep MU HeK,
BBIJIaHHBIM €My B3aMEH BO3BPATHOMY;

o [Ipu 3aBepuieHnu npoueaypsl [loTpedurens moaydyaer Ha pyKH CBOM SK3EMIUISIP HOBOTO YeKa
C yKa3aHMeM OIUIaThl (PaKTHUECKH OKA3aHHBIX YCIYI M 4YacTh JIEHEKHBIX CPEICTB, MOJICKALIYIO
BO3Bpary.

2.16.2. Ecnu [ToTpebutens cooOmaeT o JOCPOYHOM BEIE3/IE B CPOK MEHee ueM 3a 24 daca 0
JaThl U BpeMEHU oThe3fa, OTens B3WMAaeT IUIaTy B pa3Mepe OAHHMX CYTOK mpoxkuBaHus. [Ipu ormmate
[ToTpeburenem yciyr mo Oe3HATMYHOMY pacdeTy, ACHEKHBIC CPEICTBA BO3BpAILIAIOTCS B TedeHue 10
paboumx IHEH cO JHS TOJY4YCHHs 3asBICHUS O BO3BpaTe MO OAHKOBCKUM DPEKBU3HMTaM, YKa3aHHBIM



[TorpeOutenem B gaHHOM 3asBieHUU. B ciiyuae npeObiBanus Ilorpeburens 15 u Gosnee MUHYT mocie
3acesIeHus, ICHEeKHbIE CPE/ICTBA 3a TEKyILUe CYTKU He Bo3BpamatoTes (Oteneli Obula oka3aHa yciayra 1o
npoxxuBanuio). Jlns ocymectBieHus Bo3Bpata [lorpeOutens odopmiisier 3asBlI€HHE O BO3BpaTe
JEHEXKHBIX CPEICTB, B 0053aTEILHOM MOPSIKE IPUIOKUB K HEMY 3K3EMIUIAP 4YeKa, NOATBEPKAAIOLINN
omary npoxkuBanus B Otene. [Ipu yrepe yeka Wiu OTKa3e €ro BO3BpalllaTh, aJMHUHHUCTPATOp BIIPaBe
0TKa3aTh B 0()OPMIICHHUH MTPOLIEAYPHI BO3BpaTa ACHEKHBIX cpeacTB. CoxpaHnsiite cBoii ax3emiuisip YEKA
10 oKOHuYaHMs npokuBaHus B Otene! B ciyuae, ecnu omnata yciayr HMpOKMBaHUS MPOBOJIWIACH MPU
3aKa3e IIYTeBKH B TYPHCTHYECKOH (upMe, BO3BpaT JEHEKHBIX CpPEACTB IMPOU3BOAUTCS TOIBKO

TYpPUPMOI.

2.16.3. IIpu npunynuTensHOM BbiceneHnn [1oTpeduTens B CBS3H € rpyObIM HApYIIEHUEM IPaBUIT
npoxuBaHuss B Otelle MM COBEPLIEHUEM HENPABOMEPHBIX JEMCTBUM B OTHOLIEHUM JAPYTHUX
[Torpebureneit nnu nepconana OTens BO3BpaT JEHEXKHBIX CPEACTB 32 HEHCIOJIb30BAaHHBIE YCIYTH
OCYILIECTBIISIETCA C Yy4ETOM KOMIIEHCAUU pacxon0B Ores.

2.16.4. [IpenenbHblil CpOK NpoxkuBaHus B OTese cOCTaBIsAET 6 MECSIIEB.

2.17. Pazmemienue [lorpedurens B yxe 3a0pOHUPOBAHHOM HOMEPE 70 BpeMeHU 3ae31a B OTelnb,
3anepxka [TorpeOuTens mocie pacueTHOTroO Yaca JOIyCKAaeTCs 10 COTIIACOBAHMIO C aIMHHHUCTPATOPOM Ha
reception.

2.18. Ilpu omo3nanuu [loTpebutens Gonee yem Ha 24 daca B3UMaeTcs IUiaTa 3a (paKTHUSCKUN
MIPOCTOI HOMEpa, HO He 0oJiee YeM 3a CYTKH.

2.19. letu B Bo3pacTe 10 4-x neT 0e3 mpe10CTaBIeHUs JOMOJHUTEIILHOTO MECTA PACcIIoiaratoTcs
B Otene OecrutatHo. CBbille 4-X JIET MPEAOCTaBISIETCS OTENIbHOE MECTO, U OIuIaTa OepeTcsl Ha 00IuX
OCHOBAHUSX.

2.20. B cmydae, ecniu B HOMEpe MpPOXKUBaeT ABoe neTed a0 4 ner, ohopmisieTcss OJHO
JIOTIOJTHUTEIBHOE MECTO, U OTIaTa OepeTcst Ha OOIIMX OCHOBAHMSIX.

2.21. IlepeBoa U3 OJHOTO HOMEpPA B APYTOM MOXKET MPOU3BOAUTHCS MO kenaHuto [lotpedurens
(pu HaTUYUKM CBOOOHOTO0, HE3a0POHUPOBAHHOT'O HOMEPA) WIIH T10 MPOU3BOICTBEHHONW HEOOXOIMMOCTH,
cnoxwusierics B Orene. [lepeBoa odopmisieTcss aAIMUHUCTPATOPOM.

2.22. Ilo mpocb0e mpoXHUBArOIIMX, C corjacust VcmonHurtens, nomyckaercs HaxoOXIACHHE
nocetutenet B Homepe [lorpebutens ¢ 07:00 mo 23:00 yacoB MO NPEaBABICHUIO MOCETHUTEISIMHU
JIOKYMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTh. B ciydae 3amepkkm mocerutensi B Homepe [loTpedurerns
nocnie 23:00 unu npurnamenus B Otens 3apeructprupoBaHHbIM [loTpeOuTeneM moceTutesns B HOUHOE
BpeMs (¢ 23:00 mo 07:00 gacoB) maHHBIE JUIA JOJKHBI OBITH O(QOPMIICHBI HA TOJICETICHHE B HOMEDP
[TorpeOutenss 1Mo JOKYMEHTY, YAOCTOBEPSIOLIEMY JHMYHOCTh IOCETUTENS B COOTBETCTBUU C
3akoHoJaTenbcTBOM P®. B ciydae oTkaza moceTuTelns MpeloCTaBUTh JAOKYMEHT, yIOCTOBEPSIOLIMIA
TM4HOCTh, OTENb BIIpaBe oTKa3aTh [loTpedbure:nto B moaceneHHH. 3a TaKoe MO/ICETICHUE MOXKET B3UMAaThCS
TJ1aTa COTJIaCHO YTBEPKIeHHOMY B OTele MpelCcKypaHTy U IEUCTBYIONIEMY Ha JAaTy MOJCEICHUS Tapudy.

2.23. VcnomHuTens HE HECET OTBETCTBEHHOCTH 3a JACUCTBUs noceTuTeneit [loTpedurens.

2.24. JIuna, nocenstomuecs B Otene, ABISIOTCS CyObeKTaMH IEPCOHATBHBIX JTaHHBIX COTJIACHO
@3 ot 27.07.2006r. Nel52-®3 «O mepcoHaNbHBIX JAaHHBIX». YKa3aHHbBIE JIMIA, NpeaocTaBisiss OTento
CBOM IE€pPCOHAJIbHBIC NaHHbBIC, MOATBEPXKIAIOT HMX JOCTOBEpHOCTh. B cBsi3m ¢ Tem, uro Otemnio
nepcoHaibHble AaHHble [loTpebuTreneld HEOOXOOUMBI B IIENAX HaJJIeKallero okazaHus | OCTHHUYHBIX
YCIYT, a TaKKe, B IEeNAX OCYIIECTBICHUS PEerucTpanroHHoro yuéra, Ilorpeburens, mocemnsromeiics B



Orene, moanuceBas PerucrpanioHHy0 KapTy, MOATBEPKIACT, 4TO mpeaocTaBisier Otene mpaBo 6e3
YBEJAOMJICHHS YITOJIJHOMOYEHHOTO OpraHa 1o 3allliTe MPaB CYOBEKTOB MEPCOHAIBHBIX JAHHBIX U 0€3
ocoboro cornacus [ToTpeOuTens ocymecTBiIATh 00paboTKy ero IlepcoHabHBIX JaHHBIX, K KOTOPBIM
OTHOCHUTCS: (haMUJIMsI WMMs, OTYECTBO, IOJI, TPAXKIAHCTBO, JaTa W MECTO POXKICHHS, aJpec MecTa
JKHUTEIIbCTBA/PETUCTPALIMH, KOHTAKTHBIC TeJIe(OHBI, aJI[peC MIEKTPOHHON MOYTHI, PEKBU3UTHI OCHOBHOI'O
JOKYMEHTa, YyIOCTOBEpsIoniero Ju4yHocTh I[loTpeOuTens, cBeaeHWS O JaTe BbIaYd yKa3aHHOTO
JOKYMEHTA M BbIJIaBIIeM ero opraHe. [lepcoHanbHbIe JaHHBIC JIUII, MOCeNsromuxcs B Orene, XpaHsaTcs
Ha OYMa)XKHBIX M DJIEKTPOHHBIX HOCHTEISIX, H UX COXPAaHHOCTHh obOecneunBaercss Oreneld. Orenb BIpase
OCYIIECTBISITh OOpaOOTKY MEPCOHANBHBIX JaHHBIX lloTpeOuTens, B TEYCHHWE WSATH JIET C JaThl
3aKJIFOYEHHUs JIOTOBOpAa Ha IMPEJOCTaBIIeHHe [ OCTHMHHYHBIX yCIyr (B IOCIEAYIOMEM YyKa3aHHas
nHpopManus yHuutoxkaercs Oreneid, 1u00 CyOBbEeKT MEePCOHATBHBIX JAHHBIX JIAaeT HOBOE COTJIacHe Ha
00paboTKy HepCOHANBHBIX JIaHHBIX ). K 00paboTKe mepCcoHaAIbHBIX JaHHBIX JIMII, TOCcesromuxcs B Orerne,
OTHOCSITCSL JICWCTBHS (ONepaiuu), BKIIOYANOIIKE COOp, CHCTEMaTH3alldi0, HAKOIUICHHWE, XpaHEHHE,
yTouHeHHe (OOHOBJIGHWE, W3MCHCHHE), HWCIIONB30BAHUEC B IIEJIAX PETHCTPAIMOHHOTO y4éTa,
pacmpocTpaHeHue (B TOM YHCIIE TIepeady) 1Mo 3anpocy MpaBOOXPaHUTEIBHBIX, HAJIOTOBBIX U CY/ICOHBIX
OpPraHoB, JIOOBIX aTBOKATOB, a TakkKe paboTomaTtesield 3TOTO JuIa, 00e3TUYHMBaHHE, OJOKHpPOBAHUE,
YHUYTOXKCHUE ITUX MEPCOHATBHBIX JaHHBIX.

2.25. B cootBercTBUM co cTtathell 12 nyHkra 5 ®enepanbHoro 3akoHa ot 23.02.2013 Nel5-P3
«O0 oxpaHe 370pOBbsSI TPKIAaH OT BO3JCHCTBUS OKPYKAIOIIETO TAa0AYHOTO JbIMa W TOCIEACTBHIMA
notpeOieHuss Tabakay B MOMENICHHUAX, MPEIHA3HAYCHHBIX /IS MPEIOCTABICHUS JKWIHMIIHBIX YCIYT,
['OCTUHMYHBIX YCAYyTr, yCIyr O BPEMEHHOMY pa3MeUleHHI0 M (WiIK) 00ecleyeHHI0 BPEMEHHOTO
MPOXKUBAHUSl yCTaHABIMBAeTCs 3ampeT KypeHus Tabaka. Kpome Toro, cormacHo ctatbe 19 myHkTy 3
BBIIICYTIOMSHYTOIO (peIepaIbHOTO 3aKOHA Ha TEPPUTOPHUSIX U B MOMEIICHUSX, MPEAHA3HAYEHHBIX IS
MPEJOCTAaBIICHUS KUIMIHBIX YCIYyT, [ OCTUHUYHBIX YCIIYT, YCIYT [0 BpPEMEHHOMY Pa3MELICHUIO U (UJTH)
o0ecreYeHNI0 BpEeMEHHOTO IPOXKUBAHUS, OBITOBBIX YCIYT 3alpeliaeTcsl pO3HUYHAs TOPTOBIIs TabauHOU
npoaykuuei. Takum oOpa3zom, KypeHue U mpojaaxka TabauHbIX H3Aenuil Ha Tepputopun Orenst
3anpemieHa. Homepa st mpokuBanusi 0ObABICHBI HEKYpsIIe 30HOM. OTBENEeHBI ClielMaIbHbIE MECTa
s Kypenus. llpm HapymeHWHM NTaHHOTO TIOJNOXKEHHUS HUCIONHUTENeM B3uMmaercs ¢ [lorpeOurens
KOMITEHCAIIMOHHAsl BhITuiata B pazmepe 5000 pyoueit. Kpome Toro, ykazaHHOe TpaBOHAPYIICHHUE BICUET
3a co0OH MpHUBIIEUEHNE HAPYIINUTENS K aIMUHUCTPATUBHOM OTBETCTBEHHOCTH B coOTBeTCTBUU ¢ KOAII
PO.

2.26. CMeHa mocTesnbHOro Oeibsi M MOJIOTEHEll IPOU3BOIUTHCS OAMH pa3 B Tpu AHA. CMmeHa
TyaJIeTHBIX MpPHUHAJICKHOCTEH Mpou3BoauThCs mpH 3ae3fe. [lo mpocbbe Ilorpebutens moxer ObITH
IPOM3BEICHA BHEIUIAHOBAS 3aMEHA MOCTEILHOTO OeIIbsl.

2.27. Otenp obecneunBaeT MpokuBaromuM lloTpeburtensiM cleayroniye BHIBI YCIyr 0e3
JTOMOJTHUTENbHON IJIaTHI:

®BEHI30B «CKOPOH TTOMOIIIHY;

®110JIb30BaHNE MEAUIIMHCKON aNTeUKOM;

®BBI30B TAKCH (OIJIaTa OCYIIECTBIsAETCS 3a mpoe3 [lorpedutenem);
®10CTaBKa B HOMEP KOPPECIOHJICHITUH TI0 €€ TIOTYICHHH,

e1100y/IKa K ONpeIeIEHHOMY BPEMEHHU;

2.28. Otenpb oka3zbiBaeT [loTpeOuTENIO0 TOMOTHUTENBHBIC TUIATHBIE YCAYTH IO €T0 JKEJIIAHUI0 B
COOTBETCTBHHU C IIEPEYHEM YCIIYT U IEUCTBYIOIIMUM IIPEHCKYPAHTOM Ha HUX.



2.29. Orenp He BmpaBe 0e3 coryacusi [loTpeOuTens oka3bIBaTh JOMOJHUTENBHBIC IJIATHBIC
yeayru. [lorpeburens BripaBe 0TKa3aThCsl OT OIUIATHI HE3aKa3aHHBIX YCIYT, a €CIM OHU Y)KE OIUIa4eHBI
— TpeboBaTh BO3BpaTa paHee BHECCHHOW CyMMBI. 3ampeniaeTcsi 00yclaBInBaTh OKa3aHUE OIHUX YCIIyT
00s13aTeNbHBIM IIPEIOCTABICHUEM JPYTHX YCIYT.

3. YCJI0OBU A BPOHUPOBAHUA

3.1. Ilpu cormacuu IloTpebutens ¢ aeicTByrommMu IlpaBuinamMu TOpoXUBaHUS U
MIpeIOCTaBlIeHUsl yCiyr, VconHuTeNb UMEET MpaBO MOJATBEPAUTH JIMOO OTKa3aTh B YAOBJIETBOPECHUU
3asiBKM Ha TapaHTHUPOBaHHOE OpOHHpOBaHUE, TocTynuBIlel oT [loTpeduTens, mocpeacTBoM TeaedOoHHON
CBSI3M, AJIEKTPOHHON MOYTHI WM Ha caiTe VcnonaHuTens, mo3BOJSIONUIEH T0CTOBEPHO YCTaHOBUTH, UTO
3asiBKa ucxoaut ot [lotpedurens.

3.2. bporupoBanue HoMepa B OTene OCyecTBISCTCS ITyTeM HallPaBICHHS 3asBKU TOCPEJICTBOM
TeneOHHON CBsI3M, OIIEKTPOHHOM 1mOYTHI Wi Ha caiite: Tem.: +7919-338-08-99 e-mail:
info@taganaytermal.ru caiit Mcnonuurens: https://taganaytermal.ru/.

3.3. 'apanTupoBaHHOE OPOHUPOBAHKE - OPOHUPOBAHHE HOMEPA C MTOATBEPKACHUEM O TOM, UTO
Hcnonuurens rapantupyet llorpeburento mnm ero mpeacTaBUTENIO 3aceleHHE B 3a0pOHUPOBAHHBIIA
[Torpebutenem HOMmMep B HeobOxommmoe IloTpeburento Bpemsi. IloTpeburtens, B CBOIO ouepeib,
rapaHTUPYET OIUIATUTh HOMED, AK€ €CJIU HE CMOKET UM BOCIOJIb30BaThCS B ciayyae HeABKU B OTelb.
I"apanTtueil OpoHHpPOBaHUS HOMEpPA CUUTACTCA:

®0IlIaTa ICPBBIX CYTOK ITPOXKUBAHUA,
@ 0IlIaTa BCCTO IICPHUOJaa IIPOKHUBAHUI.

3.4. BponupoBanue Ha cpok 6osee 21 (ABaaaTH OAHOTO) KaJEHAAPHOTO AHS OCYIIECTBISETCS
Ha ycJIO0BUsX NpeaBapuTenbHoi omnatsl [Torpedutenem (3akazunkoM ycinyru) 100 (cto) % ot croumoctu
MIPOYKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN MTEPHO/.

3.5. [loTpebuTens MOKET TrapaHTUPOBATh CBOE OPOHUPOBAHHUE CIAEAYIOIIMMH BHUAAMHU OIIATHI:
® HATMYHBIMH JICHS)KHBIMH cpeicTBamu B Orerne;

e C noMoIIbio OaHKOBCKHX KapT Visa, MasterCard, American Express, JCB, MUP;

eryTeM OE3HATMYHOTO MEePEBO/Ia ACHEKHBIX CPEJICTB Ha pacueTHbIN cueT McnonHuresns.

3.6. B cootBetcTBUU ¢ npaBwiamu Vcnomnurens, ohopmusiinii Oponuposanue [lotpedurens
JOJKEH SIBIISIThCS iep KaTesieM OaHKOBCKOM KapThl, KOTOpasi MCIOJIb30Bajlach MpH 0popMIIeHUN OpOHHU.
DTy KapTy Takke HeoOXO0IMMO NMpeAbSIBUTh BO BpeMs perucTpainuu 3ae3fa. B ciydae npegocraBieHUs
Apyroi OaHKOBCKOM KapThl IpenoliaTa BO3BpalllaeTcs Ha KapTy, KOTopas MCIIOJIb30Balach IpU
odpopmiiennn OponupoBanus. IIpu stom IlorpeOurtento morpeOyercs MPOU3BECTH OIUIATY JpYrou
0aHKOBCKOM KapTOi MM HATUYHBIMH.

3.7. IlnaTta 3a HEHCINIONb30BAaHHBI HOMEP B pa3Mepe OJHUX CYTOK B3umaercs ¢ Ilorpeburens
€CJIM OH HE CMOT BOBPEMs aHHYJIMPOBATh 3aKa3 Ha pazMenieHue B Orene.

3.8. JlroOble m3MeHEeHHWs aaT TNpOKWBaHUs (JaTra 3ae3qa, jJara BbIe3a, NMEPEHOC CpoKa
MPOKUBAHUS), @ TAKXKE OTKA3 OT 3a0POHUPOBAHHBIX TOCTHHUYHBIX YCIyT 0€3 MPUMEHEHHsI mTpadHbIX
canknuii [ToTpedurens MOKET MPOU3BOIUTD B BRICOKHUH ce30H: ¢ 20 ampers mo 15 okTs0ps, - He mo3aHee,
4yeMm 3a 14 kaneHaapHbIX JHEH 10 1aThl 3a€3/1a; B HU3KH ce30H: ¢ 16 okTs0ps o 19 anpens, - He mo3aHEe,
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4yeM 3a 7 KaJeHJapHBIX JHEH M0 naThl 3ae3na. B cimywae orkasza [loTpeburens oT rapaHTHPOBAHHOTO
OpOHUPOBaHMUS HOMEpA M HAIPABIEHUS COOTBETCTBYIOLIETO MUCBMEHHOI'O YBEJIOMIIEHUs 00 OTKa3e Ha
NIEKTPOHHBIN afpec McronHuTens B CpoK HE MO3JHEE, YEM B CPOK, YKa3aHHBIN B II. 3.8. JaHHBIX IIPABUII
OponupoBanus, mnpenomiata I[lorpeburemto BosBpamaercs Oe3 mTpada, B TOJHOM 00beMe, 3a
HCKJIFOYEHHEM KOMHUCCHH, B3UMaeMOil 0aHKOM, 3a IEepeBOJ| IEHEXHBIX CpeACTB. B ciiyuae HapyuieHus
YKa3aHHbIX B 1. 3.8. CpoKOB YyBeaoMmieHMs, VcrnonHurens BIpaBe ynaep)KaTb M3 BHECEHHOU
[Torpebutenem (ero rapanToM, 3aKa3uyMKOM YCIYTH) MPEIOIIaThl CyMMY B pa3Mepe CTOMMOCTH OJTHUX
CYTOK IPOXXHMBAHUS COTJIACHO TapH]y, NEHCTBYIOIIEMY Ha MOMEHT MPOBEACHUS YKa3aHHOM ONepalyy.
JlaHHasi cymMMa sSBIISIeTCSI BO3MeIeHHEM YOBITKOB VconHuTens 3a pakTUYecKuii MpoCcToi HOMEpa WUITH
pe3epBrUpoBaHue HOMepa Ha UM [loTpeOuTens Ha BeCh MEPHOJ] €r0 MPOKUBAHHUSL.

3.9. Ecnu [lotpeburens, rapaHTUPOBABIINK OpOHHPOBAHUE, HE CMOT 3acenuThess B OTens B
pe3yJibTaTe ACHCTBUI HEONPEACTUMOM CUJIbI TAKUX, KaK:

® CMEepTh, BHE3AITHOE PACCTPONCTBO 3710p0oBbs [loTpeduTens, ero cynpyru win Apyrux Oau3Kux
POJICTBEHHUKOB;

® noBpexaeHrue umyiectsa [lorpeOurens oT moxapa u Apyrux OeACTBHIA;

L] Cy,[[e6HOC paB6HpaTeJ'IbCTBO, B KOTOpOM HOTpe6I/ITeHB MIPUHHUMACT Yy4aCTHC 110 PCIICHHUIO Cyda
N HEC MOJKCT BbICXATb 3a IIPCACIJIbI CBOCIO MCCTA ITPOKUBAHUA

® 0TKa3 B IOJYyYEHUH BU3bl B POCCUNCKOM IIOCOJIBCTBE ISl NHOCTPAHHBIX TPaK]1aH;
® (opc-MaxkOpHbIE 00CTOATENLCTBA (CTUXUIMHBIE O€ACTBUSL, STUAEMHUN, KAPAaHTHUH);
® OTMEHa aBuapeiica, moesaa, peiicoBoro aBrTodyca He 1o BuHe [loTpedurens,

® 11 [IPCAO0CTABUII IIMCBMCHHBIC TOMY O0Ka3aTC/JIbCTBA - HITpa(l)HI)IC CaHKIIUH C HOTpe6I/ITCJ'I$[ HE
B3UMAKOTCA.

3.10. Tlpu rapanTupoBaHHOM OpPOHHpPOBAHMM (€CITU OPOHHUPOBAHWE OIUIAUYEHO 3a 1-€ CYTKH)
Homep 3a [lotpedutenem coxpansiercss 1o 07:00 yTpa aHs, CIEAYIOMIETO 3a JHEM 3aIllIaHUPOBAHHOTO
3ae3na. [Ipu rapanTupoBaHHOM OpOHMpPOBaHUU (€CTU OPOHMPOBAHUE OIJIAYEHO Oosiee 1-X CYTOK) U B
ciydae HenpuObiTus [lotpedutens k 07.00 yrpa nHs, cieayomux 3a AHEM 3allJIaHUPOBAHHOTO 3ae3/a
CYTOK, Takoe OpoHHpoBaHue coxpansercs 10 12:00 yacoB aHs, cIeIyIOIIEero 3a JHEM 3allJIaHUPOBAHHOTO
3ae3na A BeissicHeHUs cutyanuu. Ecnu [lotpeburens He mpuObLT W/WiH BhIIIEN Ha CBsA3b mocie 12:00
YacoB JHS, CJENYIOIIEro 3a JHEM 3alUIaHUPOBAHHOTO 3ae3ja, VIcronHuTens BIpaBe OTMEHHUTH
OpoHUpOBaHUE.

3.11. HerapantupoBaHHoe OpOHHpOBaHHE IO/pa3yMeBaeT COXpaHEHHE HOMepa 3a
[Torpebutenem no 18:00 nus 3ae3na. [locenenue [loTpedurens no HerapaHTUPOBAHHBIM OPOHUPOBAHUIM
OCYIIIECTBISIETCS B TIOpsiaKe oOiel ouepenu, HaunHast ¢ 14:00 qus 3ae3na. [locenenne panee 14:00 ne
rapaHTUPYETCS] U OCYIIECTBISETCS M0 HAIMYUIO CBOOOIHBIX HOMepoB. [loTpedurens, B cBOIO ouepeb,
He 00s13aH rapaHTHUPOBATh HOMED TMpeABAPUTENIbHON omuiatoil. B cioyudae HesBku [lotpebutens B Otenb
nmocie 18:00 gus 3ae3ga OpoHb aHHymupyercs, Homep 3a [loTpebutenem He coxpansercs. [lmara 3a
HEHCII0JIb30BaHHBIN HOMep ¢ [ToTpeOuTenst B3UMaeTcs 3a epBble CYTKH.

3.12. Ecnu [ToTpeOuTens He TapaHTUPOBAI OPOHUPOBAHKUE U HE 3aeXall B JIaTy, YKa3aHHYIO MPHU
OoponupoBanuu a0 18:00, 6poHb OyneT aHHYJIWpOBaHA B TOT ke JaeHb nocie 18:00. Eciu 6pons Oyner
aHHynupoBaHa, a [Torpebutens npuenet mozxe 18:00, Torma nocenenue [lorpeduTenst mporu3BOAUTCS B



nopsiike oOuiel oyepenn Mpu YCIOBUU HATUYMs CBOOOTHBIX HOMEPOB MO TapHudam, IeHCTBYIOIIUM Ha
TEKYIYyIO AaTy.

4. IPABA 1 OBA3AHHOCTH CTOPOH

4.1. O6s3annocTH IloTpeduTens:

4.1.1. OGecnieunBaTh COXPAHHOCTD JKUJIBIX MIOMEIIEHUN, OEPEKHO OTHOCUTHCS K VIMyIIecTBy u
nometnieHussM OTells, CAHUTAPHO-TEXHUYECKOMY U HHOMY 00OpYIOBaHHUIO.

4.1.2. 3akpblBaTh NpU BBIXOJE M3 HOMEpa BOJONPOBOIHBIC KpPaHbl, OKHA, BBIKIIOUYATh
OCBELLEHUE, TEIEBU30P, KOHAULIMOHED, YTIOT, YaHHUK U UHBIE DJIEKTPOIPUOOPBHI.

4.1.3. Cobmionate ycTaHoBiIeHHBIH B OTene MOPSAOK NMPOKUBAHUA, COOTIOAATh TUIIMHY H
CaHWUTAPHBIA MOPSAOK B HOMEPE M Ha TEPPUTOPHSIX OOIIETO TOIH30BAHUSI.

4.1.4. Cobmrogare TrmmHy B HOMepax ¢ 23.00 o 07.00 gacoB. B cirydae HapymieHus: JaHHOTO
I[IpaBujia IIPOXHBAHUA, Ucnonaurens BIIpaB€ B OJHOCTOPOHHEM IOPAAKE IIPCKPATUTH OKa3aHHC
TOCTUHUYHBIX YCIYT U BeIcenuTh [loTpedurens.

4.1.5. Ilonp30BaTbcs TENEBU30pAaMH, PAAUONPUEMHUKAMHU, MAarHUTO(QOHAMU U JPYTHUMHU
IPOMKOTOBOPAILIMMH YCTPOUCTBAMHU JIMIIb IIPU YCJIIOBUM YCTAHOBJIEHUSI YPOBHSI TPOMKOCTH B IIpEJIEIax,
HE MEUIAIoIUX JPYTUM OTABIXAIOUIMM; yBaXkaTh npaBa apyrux Ilotpebureneit Ha oTneix. B ciydae
HapylleHusl AaHHOro mnpaBwia, VcnonHurtens uMeeT mpaBo oTka3aTh llorpebutento B paibHeHIIEM
IIPOYKUBAHUU.

4.1.6. Ctporo cobmonats Hacrosimue [Ipasuna, [IpaBuna nmoxapuoit 6ezonacuocty, [IpaBuna
MOJIb30BaHUS YJIEKTPOOBITOBBIMH MPUOOPAMH.

4.1.7. Bo3mecTuth ymiepd B ciaydasx yTpaThl, MOBPEXACHUS WM MOpYM MMylnecTBa OTtens,
cotpyaHukoB Ortens uimu Apyrux Ilotpebureneii. Pazmep ymepba onpezensieTcs Mo LieHaM COTJIACHO
«[IpeiickypaHTy Ha mop4y UMYILIECTBa» yTBEpkKACHHOMY McronHuTenem.

4.1.8. He nomyckaTh B JKWJIBIX TIOMEIIEHUSAX M B MECTaxX OOILEro MoJib30BaHUsl KOHLEHTpAIUU
JbIMa, MPUBOASIIEH K cpabaThIBAHUIO MOXKAPHON CUTHAIM3ALHNH.

4.1.9. OGecnieunTh JOCTYH B 3aHMMAEMOE KHJIO€ TTOMELIEHHE paOOTHUKOB KCILTyaTallMOHHBIX
opraHuzanyii u npejacrasurenei McrnomnuTens st 0cMOTpa TEXHUYECKOTO M CAHUTAPHOTO COCTOSIHUS
KHUJIOTO TTOMEIIEHHS, CAHUTAPHO-TEXHUYECKOT'0 U MHOTO 000pYy/JOBaHUS, HAXOIAIIETOCS B HEM, a TaKXkKe
JUTSL BBITTOJTHEHHSI HEOOXOIMMBIX PEMOHTHBIX U MPO(UIAKTHYECKIX PadoT.

4.1.10. bepexHO OTHOCHUTBCSI K OOBEKTaM OJIAaroycTpoMcTBa M 3€JCHBIM HACAKICHHUSM,
cOOJII0IaTh CAHUTAPHBIN MOPSIIOK HA TeppuTtopun OTens.

4.1.11. Hectr OTBETCTBEHHOCTH 3a ICUCTBUS MPUIITAIIEHHBIX K ce0e B HOMEp MOCETUTENEH.

4.1.12. CBoeBpeMEHHO U B IOJHOM O0bEMEe OIlIauMBaTh BCE OKAa3aHHbIE YCIYI'H IO
YTBEPKJIECHHOMY McnioyiHUTEIEM IIPENCKYPAHTY.

4.2. IIpaBa IloTpeouTesis:

4.2.1. Tlorpebutenb, Ipu OOHAPYKEHUH HEJOCTATKOB OKA3aHHOW YCIyTH BIPaBE MO CBOEMY
BbIOOpY TpeOOBaTH:



©(0e3B0O3ME3/IHOTO YCTPAHEHUS HEJOCTATKOB,;
©COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 OKa3aHHYIO YCIYTY.

4.2.2. Tlorpeburens, BrmpaBe TpeOOBATh KOMIICHCAIIMU 32 HEIOCTATKH OKA3aHHOH YyCIyru
cOopa3MepHO BUIY U 00bEMY IIPEIOCTABIEHHOU YCIIYTH.

4.3. Obs3annocTn UcnosiHuTe 151
4.3.1. ObecrieunBaTh 3asBJIEHHOE KAYECTBO IIPEIOCTABIIAEMBIX YCIIYT.

4.3.2. [IpenocTaBiarh MOJIHYIO HH(GOpPMAIUIO 00 OKa3bIBAEMBIX yCayrax, (opme u mopsijake ux
OTUIaThI, pazMeniaTh nHpopManui B Homepe B «llanmke ["ocTs», m1ubo B cimyx0Oe mpruemMa U pa3MeiecHus
Ucnomuurens.

4.3.3 IlpenmocraBnare 1o mnepBoMmy TtpeboBanuto IloTtpebutens «KHUry or3bIBOB H
IIPEIOKEHUI», KOTOpasi HAXOAUTCS B cily>k0e npuemMa u pazmenieHus: Orens.

4.3.4. HezameuiutenpbHO paccMaTpuBaTh TpeboBaHus U xanoObl [ToTpeduTeneit.
4.4. lIpaBa UcnosiHuTesis:

4.4.1. HcnonHutenp ocTaBiseT 3a cOOOW IpaBO MOCEUIEHHs HOMepa 0e3 COIVIacoBaHUS C
[Torpeburenem miist mpenocTaBIeHUs He0OX0auMOro I'octeBoro cepsuca: yoopka HoMepa, OOHOBIICHHE
MUHHU-0apa 1 YalHBIX IPUHAICKHOCTEH, IOCTaBKa KOPPECIIOHICHIINN 1 3aKa30B U3 MPAYCUHOM, a TAKKE
B CJIy4ae 3aJbIMJICHHS, [10XKapa, 3aTOIUICHUs, a TakKe B ciiydae HapymeHus [lorpedurenem HacToAmMX
[TpaBun mpoxuBaHMs, OOIIECTBEHHOTO MOPSIIKA, TOPS/IKA TOJIb30BaHUs OBITOBBIMU IPHOOpaMu.

4.4.2. WcnonHuTtenb BIOpPaBE PAaCTOPTHYTh JOTOBOP Ha oOKa3zaHWE [OCTMHMYHBIX YCIyr B
OJTHOCTOPOHHEM TOpsiAKE JMOO OTKa3aTh B MPOMICHHH CpOKa TPOXKHWBAaHUS W JalbHEHIIEM
OpoHHpoBaHNK HOMEpoB B OTelie B CIEAYIOMUX CITydasx:

® B ciyvae HapyueHus [lorpeOuTenem nopsaka npoKUBaHMs;
® HECBOCBPEMEHHOM OIUIAThI yCIYT;
e npuuyuHeHus [lorpedurenem maTepuanbHoro ymepoa Mcnonnurento;

® TMpeabsABICHUS HEOOOCHOBAHHBIX TPEOOBAHMN B OTHOIICHHMHM KAadeCTBa OKa3bIBAEMBIX
HcnonuuTenem yciyr, IpOTUBOPEYAIIMX CTaHAApTaM U mpaBmiiaMm VMcrnoanurens;

® aMOpaJbHOTO TMOBEJACHHS, KOTOPOE MPOTUBOPECUYUT OOMICTIPUHSATHIM MPEACTABICHUSIM O
pa3yMHOM U JOCTOMHOM TIOBEJCHUU, KaK: HACHIIUE, OCKOpOJeHHe, XyJIUTaHCTBO, YpEe3MEpPHOE
yIOTpeOIeHHE CIUPTHBIX HATUTKOB, TPYOOCTh U HEYBAXKEHHE 1O OTHOIICHHUIO K COTPYIHUKAM OTEJs,
npyrum [loTpeGuTensM 1 WHBIM JIMIIaM, HEIOCTOMHOE TTOBEJICHUE B MECTaxX OOIIET0 MOJIb30BAHUSA U Jp.

5. B OTEJIE 3AIIPEIMAETCA

5.1. Haxoxxnenue B HoMmepe nocTopoHHUX sl (rocteit [lorpedurens) ¢ 23.00 u go 7.00 u B
TCUYCHHUEC CYTOK ITPOKXKUBAHUA.

5.2. [lepenaBaTh MOCTOPOHHUM, HE MPOKUBAIOIKUM B OTese Juliam, KJIod OT HoMepa.

5.3. ConeprkaTh B KWJIBIX IOMEIICHUSIX U Ha TeppuTopur OTelss co0aK 1 KOIIEK, a TAKKE MHBIX
KUBOTHBIX 0€3 yBeIOMJIEHHU U pa3peuieHus Mcrnonnuresns.



5.4. XpaHuTh B HOMEpE TPOMO3IKHE BEIIH, JTIETKOBOCTIAMEHSIOIIIUECS, B3PhIBUATHIC, TOKCUYHBIC
MaTepuaibl, OpYXHE, MUPOTEXHUYECKHE, TOpIoYe-CMa30uHble MaTepuaiabl, a TakKXKe BeIlecTBa,
3arpsI3HAIOLIUE OKPYKAIOLIYIO Cpeay.

.5. Ilorpedburens uMeET MpaBo MPOHOCUTH OPYKHUE TOJIBKO IPU UCIIOIHEHUHM UM CIIy>KEOHBIX
0053aHHOCTEH, C OTMETKOH B KOMaHAWPOBOYHOM YJIOCTOBEPEHHHU.

5.6. llonp3oBaTbcsi HarpeBaTeNbHBIMU — NPUOOpPaMHU, 3a  HUCKIIOUYEHHEM HIpuOOpOB,
YCTaHOBJICHHBIX B HOMEPE.

5.7. IlepectaBisaTh M iepeaBUTaTh MeOenb 0e3 coriacoBanus ¢ Mcnomnurenem.

5.8. Kyputsb Ha Bceit Tepputopun OTeisi, KpoMe CIEUanTbHO OTBEICHHBIX JIJISi 3TOMO0 MECT Ha
YCJIOBUSIX OTBETCTBEHHOCTH 3a HapyILLIEHUE JAHHOTO ITYHKTA, IPEAYCMOTPEHHOM 1. 2.26 nanubIxX [IpaBui.

5.9. Xpanutes Ha Tepputopun Otens, a TaKkKe NPUHUMAThH, HAXOASICh HA TeppuTopuu OTens,
MICUX0-aKTUBHBIE BEIIECTBA, HAXOUTHCS B COCTOSIHUH aJIKOTOJIBHOTO WJIM HAPKOTUYECKOTO OMbSHEHUS.

5.10. Hapymars nokoii npoxuBaromiux B Orene rpaxaal B nepuos ¢ 23:00 go 7:00. B nannsiii
nepuos [orpedurenu 06s3aHbI COONMIOAATH PEKUM TUIITHHBI.

6. OTBETCTBEHHOCTD

6.1. CTOpOHBI HECyT OTBETCTBEHHOCTb 3a HEHCIIOJHEHHE WJIM HEHaJJIeKallee HCIIOJHEHHE
CBOMX 0053aTENIbCTB B COOTBETCTBUHU € 3aKOHOAATeIbCTBOM Poccuiickoit denepanuu.

6.2. VcnonHurtenb He HECET OTBETCTBEHHOCTH 3a HapylleHHs B paboTe TOpOJCKUX
KOMMYHHKAIUI (OTKJIIOYEHUE 3JIEKTPUUECTBA, BOJAOIPOBO/A, OTOIUICHUS U IIPOYEe).

6.3. B cmydae yrparel WiIM NOBpeXxAcHHA wumyniectBa Otenss B COOTBETCTBUM C
3akoHoaTenbcTBOM PO [ToTpebutens Bo3memaer yiiep0 B pazMepe ppIHOUHOM CTOMMOCTH YTPau€HHOTO
WIA TOBPEXJICHHOTO HMMYILECTBAa Ha JaTy INpUYMHEHHs yliepba, a TakkKe HeceT MaTepHalIbHYIO
OTBETCTBEHHOCTb 32 HAPYUICHUS, IPUYMHEHHbIE IPUTTIAIIEHHBIMU UM JIUIIAMH.

6.4. Ucnonaurenh HE HECET OTBETCTBCHHOCTH 3a HE BBCPCHHBIC pa6OTHI/IKaM Orens BCIIH
(BKJ'IIO‘-IaSI OCHHBIC BCH_II/I), a TaKXKC 3a BCIIIH, OCTaBJICHHBIC 0e3 pucMoTpa B O6IJ_I€CTBCHHBIX IIOMCIIICHUAX
Ortens Ui MHEIX NOMCHICHUAX, HE TPCAYCMOTPCHHBIX IJIA XPaHCHUA.

6.5. McnonHurens HE HECET OTBETCTBEHHOCTH 3a YTpaTy JEHEr, MHBIX LIEHHOCTEW, LIEHHBIX
Oymar um Japyrux japaroueHHbIx Bemied [lorpeOutens, He mpunsAThix OTeneil Ha XpaHeHue JHUOO He
nomMenieHHbIX [ToTpebureneM B npenocTaBiaeHHbI emy OTeneil HHAUBUyadbHbIN cei.

6.6. Kiitoun oT HOMEpOB SBISAIOTCS COOCTBEHHOCThIO OTens. 3a MOJOMKY WM yTEpro Kiroda
Otens OyAeT BRIHYXEH onmpocuTh Bac omnatuts mrpad B pazmepe 3000 pyoireid.

7. AOITIOJIHUTEJIbHAA NTHO®OPMALIUA Ob YCJIOBUAX ITPOXKXNBAHUSA

7.1. B cnydae oOHapykeHHsI 3a0BITHIX Belei McnomHuTens HeMeIJIEHHO YBEIOMIIIET 00 3TOM
BIIQJIETIbIA BEIEH, ecu Biajesen u3BecTeH. McmomHutens XpaHuT 3a0biTyio [loTpeburenem Bems B
TeueHue 3 MecsieB. LleHHble Belln, KpyIHble CyMMBI JIeHeT XpaHsaTcs 10 1 roaa cornacHo «llonoxenuto
0 3a0BITHIX U HAWJCHHBIX BEIIaX).

7.2. B cny4yae BO3HUKHOBEHHUs kano0 co croponsl [loTpedburens McnomHuTenas NpUHUMAET BCe
BO3MOYKHBIE MEPBI AJIs1 YPETYIMPOBAHUS KOH(DIUKTA, IPEYCMOTPEHHBIE 3aKOHOATEIbCTBOM.



7.5. [loTpeOuTenp MpUHUMAET K CBEIECHUIO U HE BO3pPa)kaeT MPOTHUB (aKTa MCIIOJIb30BaHUS B
nomenieHus X Otens (3a HCKITI0YEHUEM HOMEPOB U TyaJIeTHBIX KaOWH) CHCTEM BUACOHAOIOICHUS B IIEISIX
6e3onacuoctu OTens.

7.6. B nensax obecriedeHusi WHOOPMHUPOBAHHOCTH MOTCHIMANBHBIX [loTpeduTeneit — TpeThux
mun 00 yenyrax Orens, HOCIEIHUI OCTaBIsAEeT 32 COOOH IPaBO MO OCYIIECTBICHUIO KPYIIIOCYTOYHOTO
BUJICOHAOIIONEHUST B PEXMME OHJIAlH W/WIM BUAEO-3allUCU B MecTax OOIIEro IMoJIb30BaHUS (XOJL,
pecropaH u T.A.), u3o0paxenue [lorpedburens, nosyueHHoOe MpU BUAECOCHEMKE, HE SBISETCS OCHOBHBIM
00BEKTOM HCHOJb30BaHUA. BuaeoHaOnroneHue MOXKET OCYLIECTBIATbCS B KadyecTBE KOHTPOJIA
NPEJOCTaBIAIEMBIX YyCIyr. BuaeoHaOnrofeHue MOXKET OCYIIECTBIATHCS CKPBITBIM M OTKPBITBIM
crnoco0amMM, € TOMOINBIO JIIOOBIX TEXHWYECKHX CpeACTB, NpuHamnexammx Mcnomnurtemo. [lpu
paccmorpernnu  nperersuit  [lorpeOutens, McnonHuTenb BIpaBe HUCIONb30BAaTh  PE3yJbTaThI
BUJICOHAOIIOICHUSI B KayecTBE JOKA3aTeibCTB, IMPH Pa3pelIeHHH JOOBIX cropoB. Mcmonb30BaTh
yKa3aHHbIE DPe3yJbTaThl BHJEOHAOMIOAeHUs McnomHuTenb BIpaBe 0e3 yBeIOMJIEHMS U HOJy4YEeHHUs
IpeBapUTENILHOrO corylacust co cTopoHbl IloTpebutens u ero mpexncraBuTenel, B TOM 4YHCIE B
pexnamubix 1ensax. IloamuceiBas Perucrpaunonnyto kapry I'octs (Ilotpebutens), Ilorpeburens,
BKJIIOYAsl €ro IPEACTaBUTENEH M COBMECTHO IPOXKHMBAIOUIMX C HUM B HOMEpE JIML, YKa3aHHBIX B
Perucrpanuonnoit kapre ['octs, cornamaercs ¢ ycnoBusiMu JaHHOro nyHKTa. [Ipu 3tom [loTpeburens,
€ro NpeACTaBUTEIM U COBMECTHO IIPOKMBAIOIIME C HAM B HOMEDPE JIMIA 3apaHee OTKAa3bIBAKOTCSA OT
NpeabsBICHUsT JIOOBIX TpeTeH3wid K McnonHuTenmo, B KOTOPHIX caM (akT OCYIIECTBICHHUS
BUJICOHAOIIOICHUS U €T0 Pe3yNbTaThl OyJyT pacCMaTpUBATHCA B Ka4eCTBE BMEIIATEIHCTBA B YaCTHYIO
KH3Hb JIIOOBIX JIUII, TMOO B KAaUeCTBE PAaCHpPOCTPAHEHUS CBEAEHUH, MOpOYAIUX YECThb U JOCTOMHCTBO
rpaxkJiaH U JEJOBYIO pelyTalMio rpax/jiaH. Pe3ynbraTsl BUI€OHA0IIOEHUS MOTYT OBbITh IPEJOCTaBIICHbI
Oteneil B mroOble TrocylapCTBEHHbIE, B TOM YMHCJIE IPABOOXPAHUTENBHBIE U KOHTPOIUPYIOLINE
OpraHU3aIMHK 110 UX 3a1pocy, 0e3 yBeIOMIICHHS U MOJIyYeHHs! PEeIBAPUTEIBHOTO COTIacHsl CO CTOPOHBI
[ToTpeburens, ero npeacTaBUTENECH U COBMECTHO IMPOKHUBAIOIINX C HUM B HOMEPE JIMII.

7.7. WcnomHuWTenb MMEET MpPaBO 3alpeTuTh (OTO U BHUJEO CBEMKY C HCIOJIb30BaHUEM
npodeccuoHaIbHOro (GOTO M BHIEO 000pYJOBaHUS Ha TEPPUTOpUU U BOKpyr OTens B cilydae, e€ciu
JlaHHas CbeMKa He ObL1a coryacoBaHa ¢ McnomHureneM 3apaHee.

7.8. B cinyyasx, He MpeAyCMOTPEHHBIX HACTOSIIMMH MpaBmiiaMu, Mcnoaautens u [ToTpeburens
PYKOBOJICTBYIOTCSI ICCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

7.9. IlocraBuB noanuck B PeructparnmonHoit kapre ['octs, [orpeOutens moaTBepkaaeT, yTo
o3Hakomwics ¢ IlpaBuiamu mposknBaHus M npenocrasiieHus ycnyr B Komrmuiekce otapixa «Taranaii-
Tepmainy, a Takxe:

o ¢ [IpaBunamu OponupoBanus HomepoB B Komruiekce otnpixa «Taranait-Tepmany;
o c [IpaBunamu noBeeHNs IpU BOSHUKHOBEHUH Upe3BblyaiiHbIx cutyanui ([Ipunoxenune Ne 1);

o ¢ [IpaBunamu nosxkapHoit O6e3omacHoCTH /TSl MpoXkuBaromux B Komrmekce otapixa «Taranaii-
Tepman» (Ilpunoxenue Ne 2);

e ¢ [IpaBuiaMu MONB30BaHUS AJIEKTPOIIPHOOpAMH JUTS POKUBAIOIIUX B KoMIuiekce oTmpixa
«Taranait-Tepman» (Ilpunoxenne Ne 3);

e c [IpaBmramu nocemnienus 0aHu, cayHbl, OacceiiHa,

e 110 ceneHus [lotpeburens noBeneHa nHbopMmaius o npegocrapieHnu B Komriekce oTabixa
«Taranaii-Tepmamy 6ecrutatHoro naTepHeT noakIrodeHus yepe3 WI-FI co ckopoctsio He 6omee 3 MB.



SAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

Hacrosmme IlpaBunma oOs3aTenbHbl i coOmomeHus Bcemu [loTpeOurtensmMu  yciyr
Ucnonuutens u nocerutensimu Otenst. [loctaBuB noanuch B PerucrtpaunonHoit kapre ['octs, npu
3acenennu B Otenb, [loTpeOurens aBTOMATHYECKH COTJIAMIACTCS HA OOpabOTKY €ro MepcOHaIbHBIX
JAHHBIX U JJAHHBIX COBMECTHO MPOXKMUBAIOIINX C HUM JIMI], YKa3aHHbIX B Perucrpanuonnoii kapre I'octs.
Bama noanuce B Perucrpanuonnoii kapre ['octs, npu 3acenenun B OTenp, 03HaYaeT 03HAKOMJIEHUE U
MOJIHOE TIOHMMAaHHME BCeX YCIOBUU Hactosmux [IpaBun u corjiacue ¢ HUMH, BKJIIOYas MOJIHYIO
OTBETCTBEHHOCTb 3a UX HAPYILIEHUE, B COOTBETCTBUU C HACTOSIMMHU [IpaBuiiaMu 1 3aKOHOIaTEIILCTBOM
PO.

Xopowezo omovixa!



